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Tender no. TPCODL / CCG / 25-26 / TPCODL / CCG / 25-26 / 1000007464 

Tender for “Rate Contract for deploying IT Helpdesk & Field Support Assistants 

 at TPSODL & TPWODL”. 

 

Subject: Revised SCC Clause & Revised Price Bid for the aforesaid Tender  

With reference to above mentioned NIT, applicable revisions are mentioned hereunder--   

01. Change in Price Bid schedule  

      Price Bid schedule has been revised (as attached in Annexure-1, See Page 2 of this Corrigendum Notice) 

02. Change in SCC : Clause No 13.1  Sr. 1. is revised as --  

 

Clause No. Existing Description Revised Description 

 

Clause No. 

13.1, 

Sr. No. 1 

 

Rate Contract shall be valid for a period of 

12 Months from the placement of the 

Contract. Release Order (RO) shall be 

placed as per the requirement of respective 

TP Odisha DISCOM. Provision for 

another 2 years extension will be there in 

NIT subject to mutual agreement with 

respective DISCOM and BA. 

 

 

The Rate Contract shall initially be 

awarded for a period of 1 Year which can 

be extended for subsequent years, based on 

satisfactory performance of the bidder. 
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ANNEXURE-I : Revised Price Schedule 

S. 

No. 
Item Description* Unit Qty 

HSN / 

SAC 

Code 

Unit 

Price             

(Rs./ 

Unit) 

GST (Rs/ 

Unit) 

All 

Inclusive 

Unit Rate 

(Rs.) 

Total All 

Inclusive Value 

(Rs.) 

A B C D E F G H=(F+G) (D x H) 

1 

Centralized IT Helpdesk Personnel : 

08 Nos 

(Educational Qualification: 

BE/B.Tech/Graduation in 

IT/CSE/ECE; Experience: Minimum 

6–8 years in End-User Support / IT 

Helpdesk; Certifications: ITIL 

certified OR any certification in IT 

Hardware, IT Networking, or 

equivalent.)* 

  Man-

Month  
96      

2 

IT Field Support Assistant Personnel 

: 68 Nos 

(Educational Qualification: 3-year 

Polytechnic Diploma in 

IT/CSE/ECE; Experience: Minimum 

5 years; Certifications: OS/MCSA or 

Networking – CCNA or 

equivalent.)* 

 Man-

Month 
816      

3 All-inclusive Total Price for 1st Year                                                                                                  (Rs.)  

4 2nd Year's escalation in %                     %  

6 3rd Year's escalation in %                     %  

*   Mandatory to quote in all line items  

NOTE: 

• The bids will be evaluated commercially on Over-all BOQ basis including Year-on-Year 

escalation. The price shall be FIRM for the contract period. The bidders are advised to quote 

prices strictly in the above format and for all the line items as mentioned above. Failing to do so, 

bids are liable for rejection. 

• The bidder must fill each and every column of the above format. Mentioning “extra/ inclusive” 

in any of the column may lead for rejection of the price bid. 

Contd. 



  

Centralized Contract Group (CCG) 

Format No. –  

Revision No. – 

Eff. Date –   

CORRIGENDUM – 01 

1st Floor, Anuj Building, Plot No. 29, Satya Nagar,  

Bhubaneswar – 751007 

Pg 3 of 3 

 

• No cutting/ overwriting in the prices is permissible. 

• The unit price shall be exclusive of taxes and duties, which must be indicated separately in the 

designated columns. 

• The prices shall be for TPSODL & TPWODL locations in Odisha. 

• In case, more number of helpdesk and field support assistant are required, the same will be 

provided within 30 days of intimation at same price. 

• The Bid shall be liable for rejection in case it is found under-quoted considering the minimum 

wages and other statutory requirements that the bidder is supposed to fulfil in case of award of 

contract. 

 

 

Yours faithfully, 

                                                                                              -sd- 

Date : 11-12-2012 

Bhubaneswar                                                                                              

                                                                                             Head-CCG  
 

 

  


